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_________________________________________________________________________________ 
 

1. Summary  
 
This product bulletin announces the availability of Single Mailbox Recovery Administrative Server, part 
of Single Mailbox Recovery (SMBR) for Microsoft

®
 Exchange, for production release and first 

customer ship.  
 
Welcome to NetApp Single Mailbox Recovery Administrative Server 1.0. This application is a 
framework that can host centralized services to multiple clients and provide both client and server 
support for Single Mailbox Recovery 5.0 and Single Mailbox Recovery ExtractWizard users. 
 

2. What’s New?  
 

Single Mailbox Recovery Administrative Server includes: 
 

 Server Configuration: You can monitor the active connections and available services, 
change ports, stop and restart servers, and elect to be discovered in Active Directory

®
. 

 Mailbox Permissions Service: To reinforce your internal corporate security policies, you can 
restrict access in Single Mailbox Recovery 5.0 to mailboxes that are contained in private EDB 
Exchange mailbox stores.  

 Application Auditing Service: Activities performed as part of Single Mailbox Recovery 5.0 
and Single Mailbox Recovery ExtractWizard operations, as well as activities in Single Mailbox 
Recovery Administrative Server, are logged as part of an audit trail.  

 
You can manage these services by using the Single Mailbox Recovery Management Console, which 
is the main interface for this product. 
 
 

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations) 

 



 

N/A 

4. Customer-Ready Tools (Customer Presentations, Datasheets) 
 
N/A 

5. System Requirements  
 
For SMBR AS systems requirements and the support matrix, refer to the NOW™ (NetApp on the 
Web) site.  

 

6. Product Information 
 
The following software and media kit part number is associated with this release. 
 

Part Number Description 
Discount 
Category 
Code 

SW-SMBR-ADMINSERVER SMBR Administrative Server J 

 
Software Subscription Plans 

 
NetApp highly recommends that customers purchase an SSP license for SMBR and its agents. This 

license entitles them to NetApp customer support and also to future releases of SMBR and the 

agents. The SSP license part numbers and prices are included in the current price list and the Quote 

Tool.  

The following table lists the SSP part number as of the date of this product bulletin. Partners should 
contact their channel representative for pricing information. 
 

Part Number Description 
Discount 
Category 
Code 

SW-SSPVN-SMBR-
ADMINSERVER 

SMBR Administrative Server 
Subscription 

J 

 
Downloading 
  
Single Mailbox Recovery is available at http://now.netapp.com/NOW/cgi-bin/software/.  

  
Product Availability 

 

This option is currently available on Now as part of SMBR 5.0.  
 

7. Regulatory Compliance 
 

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to 

order submission. This is required to ensure that products are being sold only in the countries in which 

NetApp has received regulatory compliance certification.  

8. Warranty and Service 
 

http://now.netapp.com/NOW/cgi-bin/software/


Standard software warranty and services apply. 

 

9. Additional Information 
 

Contact Information: Please contact your NetApp sales or channel partner representative with questions 

concerning this bulletin. 
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